
MASAVEU BODEGAS BOOKING AND 
CANCELLATION POLICY

Bookings for visits to the winery require advanced payment of the amount due according to 
the applicable price schedule. The visit will not be considered confirmed until such 
payment has been made.

Bookings may be cancelled in writing up to forty-eight hours prior to the time and date of 
the visit by sending an e-mail to: enoturismo@bodegas.masaveu.com, in which case a 
full refund will be given.

However, for cancellations with less than 48 hours’ notice, or if fewer or none of the pre-
booked visitors show up, the full amount charged will be retained.

Any other charges for changes in booking details or additional services not included in the 
reservation will be payable on site at the winery.

http://www.murua.introcomunicacion.com/wp-content/uploads/2018/08/Reservas_Murua.pdf
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